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EXHIBIT F

COMPUTER HARDWARE AND OTHER EQUIPMENT REQUIREMENTS

“Movers Who Care®” Hardware Requirements

New technology is introduced frequently. The specifications shown in bold type

are the minimum requirements that you may use. You will be provided the most current
requirements during the First Gear.

Hardware Requirements

The recommended minimum configuration (with the minimum acceptable

products in bold type) are:

Server

Pentium 4 Processor

IMBMB RAM (512 MB minimum)

60 GB Hard Drive (40 GB Hard Drive), CD ROM Drive

19 Super VGA Monitor (17” Super VGA Monitor [1024x768 pixels] minimum)
(14 Monitor is fine if server is not also being used as a workstation)

Fast Ethernet (100 MBit) Network Card

USB Flash Drive (128MB minimum) or Zip Drive(250 MB for backups)

Windows XP Professional Standard Edition (Windows Server 2003 Standard Edition)

Microsoft Office XP or 2003 (Not needed if server is not also being used as a

workstation)

Symantec Norton AntiVirus 5.0 (or higher)

Uninterruptible Power Supply (UPS)

Workstation

Pentium 4 Processor

512MB RAM (256 MB minimum}

40 GB Hard Drive (20 GB Hard Drive), CD ROM Drive

19” Super VGA Monitor (17” Super VGA Monitor [1024x768 pixels] minimum)
Fast Ethernet (100 MBit) Network Card

Windows XP Professional

Microsoft Office XP or 2003 Standard Edition

Norton AntiVirus 5.0 (or higher)

Uninterruptible Power Supply (UPS)

Tablet PC for Estimates

1.6GHz Intel Pentium M w/ Centrino
512MB RAM

60GB HDD

10/100/1000 Ethernet

802.11b/g

Windows XP Tablet



Network
o Fast Ethernet (100 MBit) Network Switch
o Twisted pair wire (Category 5) between each Computer and Network Switch

Printers

e Laser Printer

e Dot-matrix Printer

o Portable Ink-jet Printer

Internet Access
» High-Speed Internet Connection {cable Modem, DSL)

A Cisco IP Telephony system, which includes:

» Cisco 2811 Integrated Services Router

e Auto Attendant/Voice Messaging and Call Queuing

e Cisco IP Phones (models 7912,7940 or 7960)

This system must be installed and configured to communicate with and be part of the
TWO MEN AND A TRUCKa® IP Phone system. Exact Specifications and a detailed
configuration will be provided from Home Office.



