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To protect you, we've required your franchisor to give you this information. We haven't
checked it, and don't know if it's correct. It should help you make up your mind. Study it
carefully. While it includes some information about your contract, don't rely on it alone to-
understand your contract. Read your entire contract carefully.

Buying a franchise is a complicated ‘investment. Take your time to decide. If possmle o
show your contract and this information to an advisor, like a lawyer or an accountant. If you find .
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There may also be laws on franchising in your state. Ask your state agéncies about
them. o
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UNIFORM FRANCHISE OFFERING CIRCULAR

The Franchisee will operate an information technology (“IT") professional services
business under the name “CM IT Solutions® offering a wide variety of outsourced IT services
along with alliance partner product and service offerings primarily to smali and medium-sized
businesses (SMBs).

The Initial Franchise Fee is $39,500 plus a Territory Fee that typically ranges from $0 to
$15,000. The estimated initial investment required for the operation of a CM IT Solutions
franchise, including the Initial Franchise Fee ranges from $63,500 to $101,000.

Risk Factors:

THE FRANCHISE AGREEMENT REQUIRES THAT ALL DISAGREEMENTS BE
SETTLED BY ARBITRATION OR LITIGATION IN TEXAS. OUT OF STATE ARBITRATION
OR LITIGATION MAY FORCE YOU TO ACCEPT A LESS FAVORABLE SETTLEMENT FOR
DISPUTES. IT ALSO MAY COST YOU MORE TO LITIGATE OR ARBITRATE WITH US IN
TEXAS THAN IN YOUR HOME STATE.

WITH CERTAIN EXCEPTIONS, THE FRANCHISE AGREEMENT STATES THAT
TEXAS LAW GOVERNS THE AGREEMENT AND THIS LAW MAY NOT PROVIDE THE
SAME PROTECTIONS AND BENEFITS AS LOCAL LAW. YOU MAY WANT TO COMPARE
THESE LAWS. STATE FRANCHISE REGISTRATION AND RELATIONSHIP LAWS OFTEN

PROVIDE THAT CHOICE OF LAW PROVISIONS ARE VOID OR SUPERSEDED TO THE

EXTENT THAT THE CHOICE OF A DIFFERENT STATE'S LAW WOULD DENY A
FRANCHISEE THE PROTECTIONS IT WOULD BE ENTITLED TO UNDER LOCAL LAW.
YOU SHOULD INVESTIGATE WHETHER YOUR PURCHASE OF THE FRANCHISE FALLS
UNDER THE JURISDICTION OF A STATE REGISTRATION OR RELATIONSHIP LAW.

THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE:.

Information about comparisons of franchisors is available. Call the state administrators
listed in Exhibit A or your public library for sources of information.

Registration of this Franchise with the state does not mean that the state recommends it
or has verified the information in this Offering Circular. If you learn that anything in this Offering
Circular is untrue, contact the Federal Trade Commission and the applicable State or Provincial
authority listed in Exhibit A.
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THE INFORMATION AND NOTICES APPEARING ON THE FOLLOWING THREE
PAGES APPLY ONLY TO FRANCHISES TO BE LOCATED IN THE STATE OF
MICHIGAN AND ARE REQUIRED BY MICHIGAN LAW,

IF YOU ARE NOT LOCATED IN MICHIGAN, THE FOLLOWING THREE
PAGES OF INFORMATION DO NOT APPLY TO YOU.

* k% * *

NOTICE FOR PROSPECTIVE FRANCHISEES WHO
LIVE IN MICHIGAN OR WHOSE FRANCHISES WILL
OPERATE IN MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR
PROVISIONS THAT ARE SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF
THE FOLLOWING PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE
PROVISIONS ARE VOID AND CANNOT BE ENFORCED AGAINST YOU:

(A) A PROHIBITION ON THE RIGHT OF A FRANCHISEE TO JOIN
AN ASSOCIATION OF FRANCHISEES.

(B) A REQUIREMENT THAT A FRANCHISEE ASSENT TO A
RELEASE, ASSIGNMENT, NOVATION, WAIVER, OR ESTOPPEL WHICH
DEPRIVES A FRANCHISEE OF RIGHTS AND PROTECTIONS PROVIDED IN THIS
ACT. THIS SHALL NOT PRECLUDE A FRANCHISEE, AFTER ENTERING INTO A
FRANCHISE AGREEMENT, FROM SETTLING ANY AND ALL CLAIMS.

(C) A PROVISION THAT PERMITS A FRANCHISOR TO TERMINATE
A FRANCHISE PRIOR TO THE EXPIRATION OF ITS TERM EXCEPT FOR GOOD

. CAUSE. GOOD CAUSE SHALL INCLUDE THE FAILURE OF THE FRANCHISEE TO

COMPLY WITH ANY LAWFUL PROVISIONS OF THE FRANCHISE AGREEMENT
AND TO CURE SUCH FAILURE AFTER BEING GIVEN WRITTEN NOTICE
THEREOF AND A REASONABLE OPPORTUNITY, WHICH IN NO EVENT NEED BE
MORE THAN 30 DAYS, TO CURE SUCH FAILURE.

(D) A PROVISION THAT PERMITS A FRANCHISOR TO REFUSE TO
RENEW A FRANCHISE WITHOUT FAIRLY COMPENSATING THE FRANCHISEE
BY REPURCHASE OR OTHER MEANS FOR THE FAIR MARKET VALUE, AT THE
TIME OF EXPIRATION, OF THE FRANCHISEE'S INVENTORY, SUPPLIES,
EQUIPMENT, FIXTURES, AND FURNISHINGS. PERSONALIZED MATERIALS
WHICH HAVE NO VALUE TO THE FRANCHISOR AND INVENTORY, SUPPLIES
EQUIPMENT, FIXTURES, AND FURNISHINGS NOT REASONABLY REQUIRED IN
THE CONDUCT OF THE FRANCHISED BUSINESS ARE NOT SUBJECT TO



COMPENSATION. THIS SUBSECTION APPLIES ONLY IF: (i) THE TERM OF THE
FRANCHISE IS LESS THAN 5 YEARS; AND (ii) THE FRANCHISEY. IS PROHIBITED
BY THE FRANCHISE OR OTHER AGREEMENT FROM CONTINUING TO
CONDUCT SUBSTANTIALLY THE SAME BUSINESS UNDER ANOTHER
TRADEMARK, SERVICE MARK, TRADE NAME, LOGOTYPE, ADVERTISING, OR
OTHER COMMERCIAL SYMBOL IN THE SAME AREA SUBSEQUENT TO THE
EXPIRATION OF THE FRANCHISE OR THE FRANCHISEE DOES NOT RECEIVE
AT LEAST 6 MONTHS ADVANCE NOTICE OF FRANCHISOR'S INTENT NOT TO
RENEW THE FRANCHISE.

(E) A PROVISION THAT PERMITS THE FRANCHISOR TO REFUSE
TO RENEW A FRANCHISE ON TERMS GENERALLY AVAILABLE TO OTHER
FRANCHISEES OF THE SAME CLASS OR TYPE UNDER SIMILAR
CIRCUMSTANCES. THIS SECTION DOES NOT REQUIRE A RENEWAL
PROVISION.

(F)  APROVISION REQUIRING THAT ARBITRATION OR
LITIGATION BE CONDUCTED OUTSIDE THIS STATE. THIS SHALL NOT
PRECLUDE THE FRANCHISEE FROM ENTERING INTO AN AGREEMENT, AT
THE TIME OF ARBITRATION, TO CONDUCT ARBITRATION AT A LOCATION
OUTSIDE THIS STATE.

(G) A PROVISION WHICH PERMITS A FRANCHISOR TO REFUSE
TO PERMIT A TRANSFER OR OWNERSHIP OF A FRANCHISE, EXCEPT FOR
GOOD CAUSE. THIS SUBDIVISION DOES NOT PREVENT A FRANCHISOR FROM
EXERCISING A RIGHT OF FIRST REFUSAL TO PURCHASE THE FRANCHISE.
' GOOD CAUSE SHALL INCLUDE, BUT IS NOT LIMITED TO:

(i)  THE FAILURE OF THE PROPOSED FRANCHISEE TO
MEET THE FRANCHISOR'S THEN CURRENT REASONABLE QUALIFICATION OR
STANDARDS.

(i) THE FACT THAT THE PROPOSED TRANSFEREE IS A
- COMPETITOR OF THE FRANCHISOR OR SUBFRANCHISOR.

(iii) THE UNWILLINGNESS OF THE PROPOSE]D TRANSFEREE
TO AGREE IN WRITING TO COMPLY WITH ALL LAWFUL OBLIGATIONS.

(iv) THE FAILURE OF THE FRANCHISEE OR PROPOSED
TRANSFEREE TO PAY ANY SUMS OWING TO THE FRANCHISOR OR TO CURE
ANY DEFAULT IN THE FRANCHISE AGREEMENT EXISTING AT THE TIME OF
THE PROPOSED TRANSFER.

(H) A PROVISION THAT REQUIRES THE FRANCHISEE TO RESELL
TO THE FRANCHISOR ITEMS THAT ARE NOT UNIQUELY IDENTIFIED WITH
THE FRANCHISOR. THIS SUBDIVISION DOES NOT PROHIBIT A PROVISION
THAT GRANTS TO A FRANCHISOR A RIGHT OF FIRST REFUSAL TO PURCHASE
THE ASSETS OF A FRANCHISE ON THE SAME TERMS AND CONDITIONS AS A
BONA FIDE THIRD PARTY WILLING AND ABLE TO PURCHASE THOSE ASSETS,



NOR DOES THIS SUBDIVISION PROHIBIT A PROVISION THAT GRANTS THE
FRANCHISOR THE RIGHT TO ACQUIRE THE ASSETS OF A FRANCHISE FOR
THE MARKET OR APPRAISED VALUE OF SUCH ASSETS IF THE FRANCHISEE
HAS BREACHED THE LAWFUL PROVISIONS OF THE FRANCHISE AGREEMENT
AND HAS FAILED TO CURE THE BREACH IN THE MANNER PROVIDED IN
SUBDIVISION (C).

@O A PROVISION WHICH PERMITS THE FRANCHISOR TO
DIRECTLY OR INDIRECTLY CONVEY, ASSIGN, OR OTHERWISE TRANSFER ITS
OBLIGATIONS TO FULFILL CONTRACTUAL OBLIGATIONS TO THE
FRANCHISEE UNLESS PROVISION HAS BEEN MADE FOR PROVIDING THE
REQUIRED CONTRACTUAL SERVICES.

* * * *

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE
WITH THE ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL,
RECOMMENDATION, OR ENDORSEMENT BY THE ATTORNEY GENERAL.

* * * *

THE NAME AND ADDRESS OF THE FRANCHISOR'S AGENT IN THIS
STATE AUTHORIZED TO RECEIVE SERVICE OF PROCESS IS: MICHIGAN
DEPARTMENT OF COMMERCE, CORPORATION AND SECURITIES BUREAU, 6546
MERCANTILE WAY, P.O. BOX 30222, LANSING, MICHIGAN 48910.

o k%
ANY QUESTIONS REGARDING THIS NOTICE SHOULD BE DIRECTED TO:
'DEPARTMENT OF THE ATTORNEY GENERAL'S OFFICE |
| CONSUMER PROTECTION DIVISION
 ATTENTION: FRANCHISE
670 LAW BUILDING
LANSING, MICHIGAN 48913

NOTE: NOTWITHSTANDING PARAGRAPH (F) ABOVE, WE INTEND TO,
AND YOU AGREE THAT WE AND YOU WILL, ENFORCE FULLY THE
PROVISIONS OF THE ARBITRATION SECTION OF OUR AGREEMENTS. WE
BELIEVE THAT PARAGRAPH (F) IS UNCONSTITUTIONAL AND CANNOT
PRECLUDE US FROM ENFORCING THE ARBITRATION PROVISIONS.
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